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E X N E S S  R E V I E W

Exness Registration: How to Open an
Account Safely
Step-by-step Exness registration guide covering eligibility, email signup, phone
verification, KYC, region limits, and first account setup.
Owen Calloway, Senior Editor · 21.03.2026

TL;DR Exness registration is a single-form sign-up at my.exness.com — country, email,
password, optional partner code — followed by a separate KYC verification step that uploads
ID, address proof and a selfie. The account opens under whichever Exness entity matches your
country of residence (CySEC, FCA, FSA Seychelles, FSCA, or one of the smaller authorities).
Verifying on day one removes the most common cause of first-withdrawal delay. Country
eligibility, entity assignment, KYC requirements, and account-type rules verified against Exness
official pages on 2026-05-20. CFD and forex trading are high-risk; availability depends on
country, entity, verification, account type and platform.

Who Can Register With Exness?
Eligibility is by country of residence: Exness restricts the US, Canada, Australia,
most EU member states, Iran, North Korea, Syria and several US territories, and
does not onboard UK retail clients; the official restrictions page is the source of
truth.

The first question is not "can I sign up" but "will my entity hold me as a retail client". Exness
operates through several legal entities, and the entity offered to you depends on your
residential address, not nationality. A passport from a supported country does not override
residence in a restricted one.

Countries and residents to verify
Restricted in full: United States, Canada, Australia, Iran, North Korea, Syria
Restricted in retail: United Kingdom (no UK retail onboarding via Exness UK)
Restricted partial: most EU member states
Restricted territories: Guam, Puerto Rico, American Samoa, Baker Island, Kingman
Reef

Age and identity requirements
Minimum age of 18, often higher depending on local regulator
One government-issued photo ID (passport or national card)
Proof of address dated within the last 3-6 months
Selfie or live photo for matching
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When Exness may restrict signup
Restrictions are applied at signup based on declared country, IP, and document address.
Attempting to register from a restricted country via VPN typically passes the initial form but
fails at KYC, with funds at risk if a deposit has been made.

Eligibility can also change after signup if the country is added to the restrictions list. Existing
positions are usually allowed to close out; new deposits and new opening trades may be
blocked.

Check your country of residence on the official restrictions page before you do anything
else; VPN workarounds risk a frozen account, not a free pass.

How to Create an Exness Account
The Exness sign-up form takes under three minutes: open my.exness.com, choose
your country, enter email and password, accept the terms, then confirm via email
and SMS to land in Personal Area.

Use the official URL only. Search ads sometimes carry phishing clones with near-identical
branding. The bookmark habit costs nothing and removes the largest single risk in retail broker
access.

Email and password setup
Open my.exness.com directly (not via an ad)1.
Click Sign Up and select your country of residence2.
Enter the email you control and want to use for the account3.
Set a strong password — a password manager helps4.
Accept the terms and submit5.

Phone verification steps
Personal Area requests a mobile number after the email link. The SMS code is delivered in
seconds in most regions; if it does not arrive within five minutes, request a fresh code rather
than retrying the same one. Use a number you control and that you will keep for account
recovery.

Personal Area creation flow
Click the email confirmation link to activate the account
Set your profile name exactly as it appears on your ID
Enable two-factor authentication immediately
Note your account number — you will use it across MT4, MT5 and support

Personal Area is the hub. Every later action — KYC upload, deposits, trading account creation,
withdrawals — runs through it.

Open from a bookmarked my.exness.com, match the profile name exactly to your ID,
enable 2FA, and treat the account number as identity for everything that follows.
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KYC and Profile Verification
KYC verification uploads government ID, proof of address and a selfie inside
Personal Area; review typically completes within 24 hours when documents are
clear, and approval unlocks deposits, withdrawals and the full payment-method list.

KYC is procedural, not adversarial. Compliance teams are not looking for a reason to reject;
they are looking for a clear, consistent picture across the documents you upload. Sloppy scans
cost time, not the application.

Identity documents to prepare
Passport (preferred — covers ID and citizenship in one document)
National ID card (front and back where both sides have data)
Driving licence where supported by your region
Ensure the document is in date and clearly legible at full resolution

Address and profile information
Utility bill or bank statement dated within 3-6 months
Document must show full name, full address, and date
Address on the document must match the address you typed in the profile
Avoid cropped or screenshotted documents — upload the full original

Verification limits before completion
Before full KYC, deposits are typically allowed up to a low threshold and withdrawals are
usually blocked. After full KYC, the threshold is removed and all available payment methods
unlock. The published policy is that withdrawals on most methods require completed profile
verification.

Common rejection causes: blurry ID photo, expired document, name spelling mismatch
between profile and ID, address on bill different from profile address, selfie in poor light or with
a filter applied. Fix the one cited reason and resubmit.

Upload clean, in-date, in-focus scans with the profile name matched exactly to the ID —
most rejections are document quality, not eligibility.

Choosing Your First Account Type
After signup, Personal Area lets you open one or more trading accounts in the five
live tiers (Standard, Standard Cent, Pro, Raw Spread, Zero) or a demo account; first-
time users should typically open a demo plus a small Standard or Standard Cent live
account.

Personal Area and trading accounts are not the same thing. Personal Area is your identity at
Exness; trading accounts are individual sub-accounts you open inside it. You can hold several
at once, in different tiers and currencies, attached to MT4 or MT5.

Real and demo accounts after signup
Demo accounts use virtual funds in real market data — useful before live trading
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Real accounts hold actual money and route real orders
Multiple accounts can be opened in different tiers and currencies
Each trading account is bound to either MT4 or MT5 at creation

Standard account for first-time users
Standard is the conservative starter — entry minimum around 10 USD, tight floating spread, no
commission to model into your strategy. Standard Cent is the same model in cents, useful for
very small position sizing while learning.

Platform choice before account creation
If you plan to use the Exness Trade app, choose MT5 — the app supports MT5 only1.
If you have legacy Expert Advisors written for MT4, choose MT42.
If you want broader instrument coverage and a newer engine, choose MT53.
The platform is locked to the trading account; switching means a new account4.

Not recommended for first-time users: opening straight onto Raw Spread or Zero. The
commission model is a separate skill to master and adds complexity to early trading decisions.

Open a demo plus a Standard or Standard Cent live account on MT5; resist the urge to start
on Raw Spread or Zero until you understand commission costing.

Common Registration Problems
The four registration problems that recur in user reports are email already
registered, country or phone number not supported, document upload rejections,
and profile name mismatches against ID; each has a specific fix.

Most registration blocks resolve in minutes if you read the on-screen message and act on it
directly rather than reopening the form repeatedly.

Email already registered
You may already have an Exness account from a previous attempt
Use the password reset flow on my.exness.com rather than re-registering
If you have no record of an account, contact support with proof of identity
Do not register a second account on the same email — duplicates are blocked

Unsupported country or phone number
The form rejects countries on the restrictions list and phone numbers from those countries. If
you have legitimately moved to a supported country, update your address proof and try again.
VPN-based workarounds typically fail at KYC and put any deposited funds at risk.

Document upload and profile mismatches
Profile name must match the name on your ID character-for-character
Address in the profile must match the address on your proof-of-address document
Document must be in date and clearly legible
Selfie must be a clear front-on photo with good lighting and no filters
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If your name changed (marriage, legal change), upload the change document
alongside

If none of the standard fixes apply, the next step is support. Always include your account
number, the exact error text on screen, and a screenshot.

Read the literal error message before retrying; almost every registration block resolves
through password reset, name match or fresh document upload.

What to Do Before Depositing
Before your first deposit, confirm full KYC completion, enable 2FA, read the deposit
and withdrawal terms, pick a starting account tier matched to your strategy, and
run at least a short demo session to verify the platform mechanics.

The deposit step is the point of no return for casual exit. Treat it as a separate decision, not a
continuation of signup.

Check fees and payment methods
Confirm the deposit minimum and available methods for your verified entity
Note the same-method withdrawal rule — pick a deposit rail you can later withdraw to
Match account base currency to payment currency to avoid double conversion
Check provider-side fees on your bank, card or crypto network

Read risk disclosures
CFDs and crypto CFDs carry full-loss-of-deposit risk
Retail leverage varies by entity and instrument
Margin requirements can widen at short notice in volatile periods
Past demo or backtest results do not indicate live performance

Test the platform with demo funds
Open a demo account in the same tier and platform you plan to fund1.
Place and close a small market order to verify the workflow2.
Place a pending order with stop-loss and take-profit to verify ticket handling3.
Hold a position past the daily rollover to see swap on the running cost4.
Check the contract specifications panel for the instruments you actually plan to trade5.

Best for: traders who treat the first deposit as a rail test. Not recommended for: anyone
funding before KYC, before 2FA, or before a demo dry-run.

Treat first deposit as a separate decision from signup; verify, demo, set 2FA, then deposit
the smallest practical amount to test the rail.

FAQ

How long does Exness verification take?
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KYC review typically completes within 24 hours when documents are clear and in date.
Resubmissions can extend the cycle; clean documents on the first attempt are the single
biggest time saver.

Can I register Exness without KYC?
You can complete the sign-up form without uploading KYC documents, but withdrawal access
on most methods requires completed verification. The practical recommendation is to upload
KYC before you deposit so the withdrawal rail is unblocked when you need it.

What documents do I need to verify Exness?
A government photo ID (passport, national ID or driving licence), a proof of address dated
within the last 3-6 months (utility bill or bank statement showing full name and full address),
and a selfie or live photo for identity matching.

Why was my Exness registration rejected?
The most common causes are country restriction, blurry or expired ID, address mismatch
between profile and proof of address, and selfie quality. The on-screen error message names
the specific cause; fix that one item and resubmit.

Can I open more than one Exness account?
You hold one Personal Area per person, but Personal Area lets you open multiple trading
accounts inside it — in different tiers, currencies and on MT4 or MT5. Duplicate Personal Areas
per person are not permitted.

Is Exness sign-up free?
Yes. Opening a Personal Area and trading accounts is free. The minimum cost to use Exness is
the deposit minimum on your chosen tier, which sits around 10 USD on Standard and around
200 USD on Pro, Raw Spread and Zero.

Full article: https://exbroker.online/exness-registration

We earn referral fees when readers sign up at Exness through our links. Trading involves risk and is not suitable for every reader.
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